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1. Introduction 
 

What do we stand for?  

• An ‘I care’ school.  

• An awareness that our children are our future.  

• A priority on all children achieving excellence — academically, creatively and physically, as 

well as in personal development and social skills.  

• Glendowie School has a warm friendly atmosphere, where the classes are not too big, and 

each pupil can be given individual attention.  

 What do we offer?   

- High standards of teaching resulting in academic, artistic and sporting achievement.    

- The International Baccalaureate; Primary Years Programme and Middle Years Programme 

(Glendowie School was the First Authorised State Primary in NZ).  

- Attention is given to the individual learning and development of each pupil.  

- Sound work habits and homework are encouraged.  

- Classes from New Entrants through to Intermediate (Year 0 – Year 8)    

- Up-to-date teaching resources, including access to computers for all classes.  

- Regular school trips. Annual camp for Year 7 students. 

- Attractive grounds, including a swimming pool, hall/gymnasium, playing field, adventure 

playground and an Astroturf. 

- The benefit of integration with a Satellite class from Sommerville Special Needs School.  

- An Out of School Care service within the school grounds.  

School Zone   

International students do NOT have to live within the school zone.   
Details of our school zone are available at the School Office, or on our website.  

 

2. Daily Schedule 
      Bell Times:  

8:30am   - Entry to school grounds and classrooms  
 8:50am   - MYP students meet with their homeroom teachers 
8:55am   - PYP Students in classrooms – ready to start  
9:00am   - School commences  
10:30am - Morning Tea 
10:50am - School re-commences  
12:30pm - Lunch  
1:30pm   - School re-commences  
3:00pm   - School closes  
 
 



 

 

3. SCHOOL RULES  
 
I will take responsibility to:  
 
RESPECT others with KIND actions and KIND language. 
 
RESPECT teachers by using their name. 
 
CARE about being safe by moving sensibly around school and considering others, when playing 
and working together. 
 
RESPECT the rules for wearing the correct uniform. 
 
RESPECT the rule that lollies and toys are not allowed at school. 
 
CARE for my property and treat the property of others with care. 
 
REPORT to a teacher anything not safe or unusual. 
 
CARE about being safe by: 
 
1. Not climbing trees or fences 
2. During playtime and lunchtime, stay away from classrooms, common areas, upstairs decks 

and behind the hall. 
3. Not kicking balls on the court or concrete areas. 
4. No play-fighting or inappropriate physical behaviour 
 
KIVA REMINDERS: Being KIND stops bullying (Juniors) 
 
1. No one is excluded.  
2. Difference is richness.  
3. We do not bully!  
4. We will not join in on bullying.  
5. We will help and encourage the bullied children.  
6. We will tell an adult about bullying. 
 
KIVA REMINDERS: Being KIND stops bullying (Seniors) 
 
1. We treat everyone with respect.  
2. Together we will make the class a group which everyone enjoys being  
     part of.  
3. We do not bully others.  
4. We’ll fight hidden bullying.  
5. We will follow our class rules.  
6. We will not join in on bullying or reinforce the bully.  
7. We will support and defend the bullied student.  
8. We will all tell someone about bullying. 
 



 

 

Glendowie 校规 

 

我会负责任地做到以下几点： 

 

• 尊重他人，用善意的行动和语言对待他人。 

• 尊重老师，称呼他们的名字。 

• 在校内保持安全，行动时要小心，在一起玩耍和工作时顾及他人。 

• 尊重穿着正确校服的规定。 

• 遵守不允许带糖果和玩具到学校的规定。 

• 爱护我的物品，并小心对待他人的物品。 

• 如发现不安全或异常情况，要向老师报告。 

• 注意安全，做到以下几点： 

• 不攀爬树木或围栏 

• 课间和午餐时间避免前往教室、公用区域、楼上的平台以及礼堂后面 

• 不在球场或水泥地面上踢球 

• 禁止打闹或不当的身体接触 

 

KIVA 提示：友善能阻止欺凌 (低年级) 

1. 没有人被排除在外。 

2. 差异是财富。 

3. 我们不欺负他人！ 

4. 我们不会参与欺凌行为。 

5. 我们会帮助并鼓励被欺负的同学。 

6. 我们会告诉大人有关欺凌的情况。 

 

KIVA 提示：友善能阻止欺凌 (高年级) 

1. 我们尊重每一个人。 

2. 我们会共同创建一个每个人都喜欢的集体。 

3. 我们不欺负他人。 

4. 我们会对抗隐形的欺凌。 

5. 我们会遵守班级规定。 

6. 我们不会参与欺凌行为，也不会鼓励欺凌者。 

7. 我们会支持并保护被欺负的同学。 

8. 我们会告知他人关于欺凌的情况。 



 

 

Glendowie 학교 규칙 

 

저는 책임을 가지고 다음을 지키겠습니다: 

 

• 다른 사람을 친절한 행동과 친절한 언어로 존중하겠습니다. 

• 선생님을 이름으로 부르며 존중하겠습니다. 

• 교내에서 안전하게 이동하고, 함께 놀고 일할 때 타인을 고려하여 안전하게 행동하겠습니다. 

• 올바른 교복을 착용하는 규칙을 존중하겠습니다. 

• 학교에 사탕과 장난감을 가져오지 않는 규칙을 존중하겠습니다. 

• 제 물건과 다른 사람의 물건을 소중하게 다루겠습니다. 

• 안전하지 않거나 이상한 일이 있으면 선생님께 보고하겠습니다. 

• 다음 사항을 지키며 안전을 소중히 하겠습니다: 

• 나무나 울타리에 오르지 않기 

• 쉬는 시간과 점심시간 동안 교실, 공용 공간, 위층 데크, 강당 뒤쪽에 가지 않기 

• 코트나 콘크리트 구역에서 공을 차지 않기 

• 싸움 놀이나 부적절한 신체 행동 금지 

 

KIVA: 친절함은 괴롭힘을 멈추게 합니다 (저학년) 

1. 누구도 배제되지 않습니다. 

2. 다름은 풍요로움입니다. 

3. 우리는 괴롭히지 않습니다! 

4. 우리는 괴롭힘에 가담하지 않겠습니다. 

5. 우리는 괴롭힘을 당하는 친구를 돕고 격려하겠습니다. 

6. 우리는 괴롭힘에 대해 어른에게 알리겠습니다. 

 

KIVA: 친절함은 괴롭힘을 멈추게 합니다 (고학년) 

1. 우리는 모두를 존중합니다. 

2. 함께 우리의 반을 모두가 소속감을 느낄 수 있는 그룹으로 만들겠습니다. 

3. 우리는 다른 사람을 괴롭히지 않습니다. 

4. 우리는 보이지 않는 괴롭힘에도 맞설 것입니다. 

5. 우리는 우리 반의 규칙을 따르겠습니다. 

6. 우리는 괴롭힘에 가담하거나 괴롭히는 사람을 돕지 않겠습니다. 

7. 우리는 괴롭힘을 당하는 친구를 지지하고 보호하겠습니다. 

8. 우리는 모두 괴롭힘에 대해 누구에게든 알리겠습니다. 



 

 

4. School Policies and Procedures (available on the school website) 
 

Code of Practice for the Pastoral Care of International Students  

Glendowie School has agreed to observe and be bound by the Code of Practice 2021 for the 
Pastoral Care of International Students published by the Minister of Education.  Copies of the 
Code are available on request from this school or from the New Zealand Ministry of Education 
website at: https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-
code/ 

Essential policies/procedures 

o Attendance Procedure 
o Accommodation Procedure 
o Bicycles, Wheels & Vehicles Procedure 
o Communications with Parents Procedure 
o Complaints Procedure 
o Discipline Policy/Procedure 
o Refund Policy 
o Termination of Enrolment Procedure 
o Uniform Procedure 

5. Application Process 
 

• Applicant/agent requests application forms and other relevant information either to be sent by 

post or email.  

• Completed forms must be returned to Glendowie School along with a copy of passport/s (plus 
parents’ if accompanying the student), and a copy of the student’s latest school report 

translated into English.   

• Failure to disclose relevant information regarding, health issues or special needs e.g. special 
learning, physical, medical, psychological, or behavioural needs (other than English) which 

may hinder learning, may result in termination of the enrolment.  

• If all criteria are met, then the school sends a provisional offer of a place and an invoice.  

• Upon payment of the invoice to the school’s bank account, a receipt and an offer confirming 
placement are sent.  

• Students must have travel and health insurance from the date of leaving their country until they 

return to their home. (See insurance guidelines).  

• Students who are eligible to study at Glendowie in a homestay situation must have a guardian 

assigned to them who can speak their native tongue, keep in regular contact with the student 

and homestay family, be acceptable to the school and who can be available in case of an 

emergency.  The guardian must complete the guardianship form. (This person can be an agent 

based in Auckland if the parents agree).  

• Designated caregivers arranged by the parent of the student must complete the designated 

caregiver form.  

• Designated caregivers must be approved by the school and anyone residing in the same home 
over the age of 18 needs a satisfactory police vet. 

https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-code/
https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-code/


 

 

• Selection of students will be made by the International Students Manager and the Principal.   

• Students are accepted from Yr.0 to Yr.8 only.  

 

• The school reserves the right to place the student in the appropriate classroom based on the 
student’s competency in English.  

6. Visas 
  

• Parents and students must make sure they have the correct visas.  

• If they are renewing their visa, they may need to send the information about 6 weeks before 
it is due.  

• Parents can find information on the immigration website. https://www.immigration.govt.nz/  

• The school cannot give immigration advice.  

• Parents who have a guardian visa must live with their child and stay in the country while their 
child is here.  

• Parents can work or study long term if they apply for immigration for a variation of conditions 
and meet their requirements. They can only work or study from 9.30- 2.30.  

7. Agents  
  

• The school has agency agreements with approved agents.  

• These agents introduce the student to the school, support them with their documentation and 
offer ongoing support to the student and parent.  

• The school pays a commission to all approved agents each year.  

• It is expected that parents and students will stay with their agent providing that they meet the 
Code of Practice guidelines, does not mislead the family or break the law and continue to offer 
ongoing support.  

• If a family changes agents, they need to advise the school as the school will only pay agency 
fees to the agent who has introduced the student for the period the visa allows them to study.  

• They also need to advise their existing agent that they are no longer representing them.    
 

8. Termination of enrolment (see also procedures for termination of 
enrolment) 

 

• Enrolment will be terminated if the student does not hold the appropriate visa  

• Enrolment may be terminated if parents have not disclosed about special needs on the 
enrolment form   

• Enrolment will be terminated if a student doesn’t have appropriate insurance 

• Enrolment will be terminated if a parent is in breach of immigration laws (e.g. on a 
guardian visa but not living with the student etc)  

• Enrolment may be terminated when a student is in breach of our discipline policy in terms of 
stand-downs, suspensions and expulsion.  

• Enrolment may be terminated for unsatisfactory attendance which means that the student has 
not made satisfactory progress or academic performance   

• Disciplinary action may be taken against international students for misconduct outside of 
school in line with the terms and conditions in the enrolments contract and the code.  

https://www.immigration.govt.nz/
https://www.immigration.govt.nz/
https://www.immigration.govt.nz/
https://www.immigration.govt.nz/
https://www.immigration.govt.nz/
https://www.immigration.govt.nz/


 

 

9.  Orientation and First-Day Guidance 
  

• Before the start of their schooling, students and their parents or agents will meet with the 
International Manager or the Principal.  

• During this meeting, they will receive their prepared stationery and school uniform.  

• It is essential for students to bring their passport, visa, and a copy of their insurance 
documentation if they have arranged their own cover. The parent residing with the student 
must also present their visa and passport. 

• Parents and students will receive a handbook that includes essential policy links, such as the 
refund policy, complaints policy, and dispute resolution details. This handbook will also contain 
a map of the school to help families navigate the campus.  

• Parents will be given information about opportunities to learn English at the local community 
school. 

• You cannot start classes without attending the orientation. 
 

• On the first day of school, students will be introduced to their class teachers. They will also 
meet their buddies, who will assist them in settling in. A buddy who speaks their native 
language, as well as a Kiwi buddy, will be assigned to help them adjust. 

 

10.  Academic Information 
 

Glendowie School teaches the NZ curriculum. The way we teach this programme is through 
the PYP (Primary Years Programme of the International Baccalaureate) for Y1-6 and MYP 
(Middle Years Programme of International Baccalaureate) for Y7-8.  

What subjects do we teach?   

We offer the curriculum subjects of Language/Reading/Oral and Written Expression,  
Science, Mathematics and Statistics, Health & Physical Education,  
The Arts – Visual Arts; Dance; Drama, Social Sciences, Information Technology,  
Learning Languages - Mandarin (Year 2 to Year 8), Technicraft (Year 7/8) 

ESOL    

• Students studying longer than one term will average 4 additional English lessons per week.  

• Year 5-8 will attend ESOL support lessons in small groups. This will happen during the school 
day.   

• Year 0-4 students studying longer than one term, will have additional teacher-aide support 
within their classroom or in their common rooms outside their classroom.  

• Once a week the International students (who are long-term) will write to their parent or 
grandparent in English. They will be helped with this by our ESOL and International 
department.  

 
 
 
 



 

 

Sports  

• All children take part in our sports programme.  

• This includes swimming instruction in Term 1, Cross Country Running in Term 3, Athletics in 
Term 4. 

• Small ball skills in the summer terms and large ball skills in the winter terms.  

• Year 3-8 students wear their sports uniforms.  

• Swimming class is a compulsory subject as it is part of our physical education curriculum.  
If your child is unable to go swimming due to health reasons we would appreciate a note. 
Teachers will be monitoring the swimming attendance. 

Music  

• Children from year 5 may audition for a place in our school orchestra. 

• Y3-8 students can attend instrumental tuition during school time through arrangements we 
have with a music company.  (additional cost)  

 Learning Languages (Chinese)   

• All our children learn Chinese (Mandarin) from Year 1-Year 8.  

• An International student will usually do English during Mandarin teaching time.  

• If the International student has excellent English and is fluent in Mandarin then they may be 
offered extension classes in Mandarin.   

Technicraft  

Our Year 7 and Year 8 pupils have Technicraft lessons which include food technology, hard and 

soft materials and electronics.  

Library 

• Students can borrow up to 3 books (both fiction and non-fiction) for 2 weeks.  

• We have a large range of picture books, graphic novels as well as fiction and non-fiction books 

for all reading ages. 

• Our library is open before school and during break times for students to return and borrow 

books, there are also games, such as chess, our book club and other activities for students 

Homework  

• All international students will take home 20 reading books each week (usually 5 books per day 
over 4 days) until they reach a reading level that enables them to complete all classroom 
homework independently. 

• Students are required to write the title of each book, note any unknown words in English and 
in their own language, listen to the word using a programme such as Google Translate, and 
record its meaning in their own language, in English, or illustrate the meaning, depending on 
their level of English. Please note homework may vary depending on English proficiency. 

 



 

 

Recent Results of Evaluations by Quality Assurance Agencies   

• A copy of our latest ERO  ( Education Review Office ) report is available online at 
www.ero.govt.nz or on our school website   

• IB: International Baccalaureate web site https://www.ibo.org/programmes/find-an-ib-school 

• Education NZ web site  www.enz.govt.nz   

 

11. Communication 
 

Communication with Parents  

  

• Meet the Teacher evening is held in February.  

• Parent-teacher Interviews are held mid-year. 

• Student-led conferences are held in term 3  

• Parents may also request an interview with the teacher if there are any concerns. This 
appointment should be made through the International Manager or through the school office.  

• A morning tea and tour of the school for new International families is held in February and July 
each year.  

• Our ESOL teacher and International students will present an afternoon performance once a year 
in which they share their learning with families. Afternoon tea will follow this.   

Written Reports  

• Long-Term students will receive 2 written reports identifying their child’s English language 
proficiency against the English language progressions and the NZ curriculum and formalised 
assessment data. (PAT, Probe results)  

• Short-term students (4 weeks to one term) will receive an International Student report if they 
haven’t received the mid-year and end-of-year school report    

 

 

 

 

 

 

 

 

 

 

http://www.ero.govt.nz/
http://www.ero.govt.nz/
http://www.enz.govt.nz/
http://www.enz.govt.nz/
http://www.enz.govt.nz/


 

 

 
 

If something is making you unhappy talk to someone to help solve the problem.                      
You can ask a friend or another person to support you. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

If you are not satisfied by the outcome of our complaints process, you may notify the New 
Zealand Qualifications Authority (NZQA). Please refer to the NZQA website for more 
information on their role and process.  
 
You may also be able to take your complaint to Study Complains – a dispute resolution 
provider specialising in supporting international students in resolving disputes with their 
schools.   

 
 
 
 
 
 
 
 
 
 

 

• Contact NZQA: 

qadrisk@nzqa.govt.nz 
or call them on: 
0800 697 296 

 

• If your complaint is about 

fees, contact  

iStudent complaints: 

www.istudent.org.nz 
or call them on: 
0800 00 66 75 

Problems with 
your 

homestay or 
caregiver 

Talk to  
Homestay 
Manager/ 

ESOL Teacher 

Problems 
with your 

schoolwork, 
teachers, 

assessments 
 

Talk to  
Class Teacher/ 
ESOL Teacher 

Problems 
with other 
students 

Talk to  
Class Teacher/ 
ESOL Teacher 

GOT A PROBLEM? LET’S GET IT SORTED 

If you are still not happy talk to the  
International Student Manager, Sunny Lee 

Not happy with the outcome?  

Ask a trusted staff member to help you approach the Principal or 
Board of Trustees 

https://www2.nzqa.govt.nz/about-us/contact-us/complaint/education-provider/other-organisations/
https://www.studycomplaints.org.nz/


 

 

 

 

Dear Parents and Caregivers 

 

Our school has an APP, which is for our parent community to receive notices, events and other important 
school messages.  It does not replace our website but instead compliments it.   
 
The school app provides easy access to upcoming events, the latest newsletters, and important links, including 
the school website and lunch menu.  
Within the app, you can notify us of your student’s absenteeism by filling out the form within the app.  Most 
importantly, you are invited to subscribe to class and sports notifications.  To access your Alert Subscriptions, 
select the “Menu” drop-down, Alert Subscriptions, click on Sport or Classrooms and select the appropriate 
radio buttons.  Ensure you have allowed push notifications for this app for this important feature to work.  You 
will be directed through this process at the initial launch. 
 
Glendowie School use push notifications as reminders of important events such as a class trip or the 
cancellation of a sporting event. With the subscription feature, you will not need to receive every message we 
push out.  They will be tailored to meet your needs and therefore you will not be inundated with irrelevant 
notifications. 
 
The free app is available on iPhone and Android.  SchoolApps is developing a Windows version which should 
be available later this year. 
 
To access the app, search for SchoolAppsNZ in The App or Android stores. 
 

 

 



 

 

Kindo - School payments online  

 
 
Our Kindo School shop is now linked to our student records so you can view your 
personalised account, as well as purchasing optional extras! 
It is our preferred method of payment for your child’s school expenses, and we 
encourage you to set up your family account today. It’s easy, convenient, open 24/7. 

New users  
New users can set up an account easily! Open the school app and click ‘Kindo’ 
Click Create an account and enter the email address the school has on file for you, 
then click  
‘continue’. A confirmation email with a link will be sent to you.  
Click on the link and enter a password to complete your registration.  

Payment There are a number of ways you can choose to top-up your account,  
and this can be done at the checkout, or by selecting the ‘top up account’ option.  
 

Internet Banking    No fees.  

 

POLi                      No fees.  
 
Credit/Debit Card  Card service fee applies 

Shopping  

From your family account, you can choose to pay the full amount by clicking ‘+’ next to the item or make a part payment, 
by changing the amount before clicking the ‘+’.  

 
 
 
 
 
 
 
 
For 

an 

optional item, click on your child’s initial next to the item to add it to your cart.  
 
 
 
Once you have finished adding items to your cart you can select  

Then simply click at the CHECK OUT and you’re done!  

Your order will automatically go through to the school, and you will 
receive an email receipt confirming your payment or top-up!  
 
 

 



 

 

     ezlunch Information (Glendowie School) 

Kindo / myKindo Online Ordering Guide 

 

How to Order 

• Log in to your myKindo account 

• Click the ezlunch tab inside KinDo/myKindo 

 

 
 

• View the full and always up-to-date menu 

• Select items and complete payment online 

 

        Important Information 

• Order deadline: before 9:00am 

• Meals are delivered on scheduled school days (MonïThu + selected Friday items) 

 

 

 



 

 

MENU SUMMARY  

Menu items may change during the term 

Ṋ The most accurate and current menu is always available in the KinDo ezlunch tab 

Cold Mains 

Chicken & Avocado Club Sandwich ï $3.95 

Chicken & Mango Club Sandwich ï $3.95 

Ham & Edam Club Sandwich ï $3.95 

Egg Club Sandwich ï $3.95 

Overnight Oats ï $8.80 

Warm Mains 

Toasted Ham & Cheese Sandwich ï $3.95 

Petite Savoury (Bacon & Egg / Mince & Cheese / Potato Top / Sausage Roll) ï $2.95 

Hot Chips ï $4.40 

Sausage Roll ï $6.35 

Spinach & Feta Roll ï $6.35 

Pies (Mince / Steak / Butter Chicken / Vegan options) ï $6.35 

Butter Chicken ï $8.80 

American Hotdog ï $8.80 

Snacking 

Chocolate Brownie Bar ï $3.45 

Croissant ï $5.40 

Pain au Chocolat ï $6.65 

Ham & Cheese Croissant ï $7.35 

Cinnamon Scroll ï $6.65 

Chips ï $2.45 

Healthy Snacking 

Fruit ï $2.00 

Yoghurt Pottle ï $1.95 

Protein Bar ï $3.45 

 

Friday Items 

Various Pies ï $6.95 

Fresh Apple ï $2.50 



 

 

Procedures for Accident and Emergency for Parents of International Students and Homestay parents  

Accidents and Emergencies 
The education provider is responsible for all emergency procedures during school hours, and all 
emergency procedures outside school hours while the student is in a homestay without their parent. 
 
Where the student is living with his or her parent or designated caregiver, then Glendowie School has 
emergency procedures to cover incidents within school hours, and also to consider providing support to 
parents/ designated caregivers outside school hours especially if they are newly arrived in NZ and may 
have difficulty communicating or knowing what to do.  
 
If a student is living in a homestay without their parent and is in critical condition or has been killed, then 
contact with the parents must be made through Interpol and Contact must also be made with the 
Principal or our International Manager  

In the event of a serious accident or emergency, appropriate action will be taken, and you will be 
contacted as soon as possible by the school principal. 

If your child has an accident, while you the parent are outside of New Zealand, the education provider or 
the homestay parents may need to consent to urgent medical procedures on your behalf, including blood 
transfusions if necessary. 
 
The school recognises that support could be with translations needed for serious health concerns as well as 
emotional support for all involved. See below 24-hour contact person support.   
 
Accidents 
Accidents will happen from time to time either at school or after school hours. Some accidents may not 
constitute an emergency and others will be an emergency where you will need to call 111 for ambulance/fire/ 
police. You should only call 111 if it is an emergency situation. 
 
Emergency Health Services  
International student insurance may not pay for medical support at a hospital unless the client has prior 
approval from their insurer to go to a hospital unless it is an emergency. Insurers expect students to first visit a 
family Doctor or health clinic before they get a referral to go to the hospital (unless it’s an emergency and then 
call 111 and tell the insurer later) 
 
In case of an illness and your level of concern is high take your student to the nearest accident and emergency 
clinic or dial 111 for support  
 
In an Emergency act appropriately  
Ensure the safety of yourself, those around you and the patient.  
Apply First Aid 
Seek help… Call an ambulance by phoning 111 
 
Then contact: 
 
The International Manager and the Principal are the 24-hour contact person  
 

24-hour contact person and telephone  021 053 0603 

 
 
 



 

 
 



 

 

 

12.  Student Life 

Behaviour Expectations 

o Students must not fight, play fight, push, hurt, or kick others. 

o Bullying of any kind is not allowed. 

o Hitting back is not acceptable. If someone hurts you, report it to a teacher or another 

adult immediately. 

o Students are expected to care for each other, their learning, and the environment. 

o All students must respect school property inside and outside the classroom. 

o Students should cover their mouth when yawning, coughing, or sneezing. 

o Keep good hygiene and avoid unnecessary noise. 

o Spitting is unhygienic and not permitted. If needed, use a tissue and ask for help. 

o Listen quietly when others are speaking. 

o Raise your hand and wait for your turn if you have a question or wish to speak. 

Absence 

o Students enrolled at the school are required to attend school every day.  

o Caregivers are expected to advise the school by telephone, email or school app if the 
child is not attending, preferably on the morning of the first day of the absence before 

8:30am.  

o Failing that, the caregiver will be required to give a note that explains the absence.  

o Any child who is absent from school without the school being advised will be phoned 

from the office in order to ensure the safety of the child. 

o Telephone calls regarding student absences will be noted in the daily attendance 

register.  
o Immigration New Zealand (INZ) requires schools to monitor attendance to verify that 

students are absent for genuine reasons. If Glendowie School has concerns over a 

student’s attendance, and other methods of getting the student to attend regularly, have 

not succeeded, the school may inform INZ and request that they send a warning letter 

to the student informing them that their low attendance may place in jeopardy their 

ability to obtain a visa renewal for further terms of study. 

Late Note 

o Students must attend school daily when the school is open for instruction unless the 
child is sick. If a student arrives late to school, after 9am (MYP:8:50am), then they must 
go to the office for a late note.  

 

Bicycle Riding to school 

Children from the age of 10 years or in year 6 may ride bicycles to school and have their 
bicycles stored on our school site.  



 

 

They must wear helmets and ride safely. Also, the pupil must supply a padlock for the 
bicycle during the day.  

Computers  

All children need to sign the Internet safety agreement.  
Our school has many computers for the use of students.  
Year 7 / 8 may choose to bring their own devices.  
Year 5/6 will be invited to bring computers for some units of Inquiry.   
The teachers will advise them of the policy and the care of these machines.  

Mobile phones  

Children must not take their mobile phones out of their bags during the school day. Mobile 
phones are not used by children on our school grounds. Also, the Insurance of phones is 
the responsibility of the parents as the school takes no responsibility for them as they are 
not part of the learning programme. 

Lost Property 

Please ensure that all items are clearly named. Lost property can be looked at between 
8:30am and 4:00pm outside the school Sick Bay area, by the office.  

Food at School  

• Children bring morning tea and lunch to school each day. 

• All food must be eaten outside the classroom during designated break times. 

• Chocolate and sweets are not permitted, and students must not share food due to allergy 
and health concerns. 

• Similarly, students should not buy food for their friends at the tuck shop. 

Stationery  

o Short-term students and new long-term students will be charged a stationery amount.  
o The school will purchase the stationery and this will be given to the teacher.   
o At the end of the year, international students who will be returning for the new year will 

be given the stationery list for the following year for them to purchase from local 
stationery outlets.https://www.myschool.co.nz/glendowieprimary 

Uniforms  

o Students who are here short term can hire the school uniform.  
o The long-term students purchase the uniform.  
o Samples of the sizes are available at school.  

 
o https://www.schooluniform.co.nz/collections/glendowie-school 
 

https://www.myschool.co.nz/glendowieprimary
https://www.schooluniform.co.nz/collections/glendowie-school


 

 

o The Intermediate Girl’s blouse (Year 7 & 8) is now available to order from the School 

Uniform Centre: https://schooluniformcentre.co.nz/catalogue/school/glendowie-

intermediate/glendowie-intermediate-blouse/ 

 

o Students wear our school uniform and cannot wear any clothes that are not part of our 
uniform and can be seen.  

o Black plain shoes or sandals (no other colour shown) must be worn to and from school.  
o Plain black sports shoes can also be worn as school shoes.  
o Navy blue or black plain short socks or long under-the-knee socks can also be worn.  
o In winter girls can wear dark navy blue tights.  
o School Hats must be worn in Terms 1 and 4. 
o School beanies (for Terms 2 and 3) are available to buy 
o Sports uniforms are worn from Years 3-8.  
o Hair ties, headbands, and clips should be in school colours: navy, black, or white. 
o Jewellery is not permitted, except for small stud-style earrings. 
o Necklaces, rings, and bracelets are not allowed unless for religious or cultural reasons 

and must be approved by the school. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://schooluniformcentre.co.nz/catalogue/school/glendowie-intermediate/glendowie-intermediate-blouse/
https://schooluniformcentre.co.nz/catalogue/school/glendowie-intermediate/glendowie-intermediate-blouse/
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13. School Visitor 

Guidelines for Parents and Other Visitors 

Parents cannot go to a child's class or walk around the school between 9am – 3 pm. If a 
parent needs to leave something for their child eg. a lunchbox, or uniform, then they need 
to go to the office.  

14.   Accommodation 

Accommodation Options by Age   

Children who are 10 years of age or older may attend Glendowie without a parent 
accompanying them. They can apply to stay in a homestay situation or with a 
designated caregiver. (A designated caregiver means a relative or close family friend 
designated in writing by a parent or legal guardian as the caregiver and accommodation 
provider for that student).  
 
The accommodation for the designated caregiver and the homestay will be checked 
before an international student lives in the accommodation and ongoing monitoring will 
occur. 
 
Designated caregivers and people residing in the house over 18 years of age must have 
a satisfactory police vet. 
 
Children younger than 10 years of age must live with a parent (the parent will have a 
guardian visa) in a homestay or in accommodation rented or purchased by the family.  
 

Rental Accommodation Considerations 

Rental accommodation is usually impossible to find for short-term families (wanting to 
stay less than 6 months) near our school or surrounding areas.  

 
Most rental accommodation is unfurnished. Rental accommodation is usually a 
minimum of $550-600 for a 2-bedroom apartment in the Eastern suburbs. There are 
often additional costs of water, electricity, grass cutting and in some cases, internet. 

 

International Parents / Student Supervision 

o Under no circumstances must a student be left unsupervised at home eg. home alone 
without being in someone’s care who is over the age of 14.  

o The parent must agree to take full responsibility for the pastoral care of the student 
outside of school hours.   

o If it is known that a parent has left a child unsupervised at any time, then Immigration 
NZ will be informed and the student could lose his/her place at Glendowie School.  



 
 

 

15.   After School Activities and Services 
 

• A list of clubs or after-school activities is available from the school website.  

Our school newsletter also often has a list of activities in the district.  

Out of School Care - OSCAR Programme 

Our services meet the recreational, social and developmental needs of the individual child in a fun, safe and 

caring environment. Glendowie OSCARS is an approved Child, Youth & Family OSCAR programme, 

providing out of school care services to families with children aged 5-13 years.  

Before School Care 

Our before school care opens each weekday morning at 7.30am – 8.30am. Children play 
games, complete homework and take part in arts activities until the bell rings at 8.30a 
 

!ƊŜǊ {ŎƘƻƻƭ /ŀǊŜ 
We provide an after-school care service each day during the school term until 6pm. Children 
are well supervised in fun, child orientated activities. We make good use of the indoor and 
outdoor resources available at Glendowie Primary. Children can take part in a wide selection 
of activities, ranging from arts & crafts, sports, baking, lego/ blocks, and homework 
supervision. There are also additional activities available that operate in the afternoon that 
children can enroll in, including playball, karate and soccer. 

IƻƭƛŘŀȅ /ŀǊŜ 
We have a fantastic programme available during the holidays with an awesome range of 
activities. The Holiday Club operates each weekday from 8.00am - 6.00pm. We provide a 
variety of activities where children have a fun and exciting time, after all, it is their holiday! You 
can email or download a copy from the oscars website. 
 

After School Care 
3.00pm-6.00pm 

Fees are $18 -$20 per session 
Before School Care 

7.30am-8.30am 
$8 - $10 per session 

 
online bookings: https://enrolmy.com/glendowie-oscars/activities 

  

For more information, please contact Che Salesa  
phone: 021 367 243 / email: ches@glendowie.school.nz / www.oscars.co.nz 

about:blank
http://ches@glendowie.school.nz/
http://www.oscars.co.nz/


 
 

 

16. Health and Safety 
 

• Emergency Health Services; For emergencies dial 111 for an ambulance, fire, or police.  
 

• Permission must be signed by parents if agents are taking International students on trips 
outside of school hours.  

 

• Parents are requested to help keep our school safety rules and to tell us of any safety 
hazards or risks that they see either at school or in their homestays.  

 

• Our Special Educational Needs Coordinator (SENCO) will offer any support a student may 
have in terms of a child's well-being. For serious concerns, the NZ Police or Child Youth and 
Family may be contacted. The school will provide contact details.   

 

• Parents and children are expected to cross the road on the school pedestrian crossing. 
 

• Parents must not park on yellow lines, inside the school, double park or park across 
driveways   
 

• NEW ZEALAND VEHICLE CHILD RESTRAINT LAWS 

When travelling in a vehicle, ALL children until their 7th birthday 
must, by law, be correctly secured in an approved child restraint 
(excluding Public Service Vehicles). 

For children from their 7th birthday until their 8th birthday, the 
legal requirement is that they must be restrained in an approved 
child restraint if one is available in the vehicle. 

If an approved child restraint is not available, the child must be 
restrained as securely as possible using any available child restraint or safety belt. 

 

What is an approved child restraint? 

Approved child restraints are those that meet recognised safety standards. This ensures 
they have been properly designed and tested to provide an acceptable level of safety. 

Approved child restraints include: 

• Infant restraints for young babies (such as baby capsules or rear-facing convertible 
car seats) 

• Restraints for older babies, toddlers, and preschool children (such as convertible or 
forward-facing car seats) 

• Booster seats for preschool and school-aged children, which position children so 
they can safely use an adult safety belt 

• Child safety harnesses, used with or without a booster seat, for preschool and 
school-aged children 
For further information please go to: www.nzta.govt.nz/childrestraints 

http://www.nzta.govt.nz/childrestraints


 
 

 

 



 
 

 

17.  Medical Information 
 
 

         Accident and Medical Centres - White Cross  

Call Free   0800 611 111  
 

Lunn Avenue Medical (White Cross ) 

Accident, Medical and Doctors, X-Ray, Dentist 
Open 7 Days 8am - 8pm *except Public Holidays  
110 Lunn Avenue,  Mt Wellington  
Ph:    09-570 8899  
 
OR: 

 

Ascot 24/7 (White Cross ) 

Accident, Medical and Doctors 

Open 7 Days, 24 Hours  
90 Greenlane Road East, Remuera, 1051  
Ph:    09-520 9555  
 

HOWEVER  if a “Life or Death situation” then call 

FIRE / POLICE  /  AMBULANCE   Call: 111 

Emergency Health Services  

Insurers expect students to first visit a family doctor or health clinic before they get a referral to go to 
a hospital.  

Insurance  

All International students are required to have health and travel insurance from the time they leave 
their own country until they return home.  
 
The school’s preference is to organise insurance through Uni-Care insurance company.  
Policy wording:  https://www.uni-care.org/Policy/NzStudentPlan 
 
If the family purchases the insurance then they must make sure that a copy in English is given to the 
school in order to approve that adequate coverage has been taken out.  
The insurance must cover the students’ travel to and from NZ, and within NZ. It must cover medical 
care in NZ, including diagnosis, prescription, surgery and hospitalisation.  
It must also cover repatriation or expatriation to their own country as a result of a serious illness or 
injury including costs incurred from family members assisting.  

https://www.scti.co.nz/international-student/legal/policy-wording?f=Html
https://www.uni-care.org/Policy/NzStudentPlan


 
 

 

It also must cover insurance if there is a death of a student to cover travel costs of family members to 
and from NZ, costs of repatriation or expatriation of the body and funeral expenses.  
 
We have the expectation that the Insurance will be “unlimited” coverage.  
 
We recommend that the parent who is the guardian of the student also has travel and health 
insurance   
Parents are also recommended to ensure their child’s belongings are covered by their contents 
insurance  


